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Executive summary

This deliverable briefly describes the videos, animations and cartoons that have been
produced by the Citylab project to present its concepts in a visual, user-friendly way. They
comprise:

A video describing the Rome implementation, available at: http://www.citylab-
project.eu/Rome.php

A webcast of the local workshop hosted at the University of Southampton on 27
January 2017 (http://www.citylab-project.eu/presentations.php#Soton)

Some video footage from the Amsterdam local workshop

An animation of the living lab concept (http://www.citylab-project.eu/)
An animation of the Oslo implementation action (http://www.citylab-project.eu/)
A set of cartoons produced for each city

A webcast and video interviews from the CIVITAS Urban Freight Conference (23-24 April
2018, Brussels), jointly organised by Citylab and the three other UF projects (Novelog,
Success and U-Turn), are currently being prepared and will be made available when ready,
with links given from the Citylab website.

D7.6 — Videos, animations and cartoons 1


http://www.citylab-project.eu/Rome.php
http://www.citylab-project.eu/Rome.php
http://www.citylab-project.eu/presentations.php#Soton
http://www.citylab-project.eu/
http://www.citylab-project.eu/

CITYLAB — City Logistics in Living Laboratories

1 Introduction

Videos, animations are cartoons were produced to illustrate the living lab concept and
implementations in each city.

1.1 Videos and webcasts

Citylab partner Poste Italiane produced a video describing the Rome implementation,
available to view at: http://www.citylab-project.eu/Rome.php. This 3-minute video presents
the story of how plastic bottle caps dropped off by students and staff at the University of
Roma Tre are collected by Poste Italiane as part of their daily routine and subsequently
recycled.

Presentations from the Southampton local workshop held on 27 January 2017 were
recorded on video and later presented as a webcast (i.e. alongside presentation slides),
available to view at: http://www.citylab-project.eu/presentations.php#Soton.

Some video footage of the site visit hosted by PostNL at the Amsterdam local workshop held
on 18 March 2018 was captured and can be viewed within the online workshop report at:
http://www.citylab-project.eu/180308 Amsterdam.php. The footage comprises a short
welcome to the site visit by Nanette Wielenga (PostNL) and of Citylab partners trying out the
stints and bicycles used by PostNL for deliveries in Amsterdam.

1.2 Animations

Two short (between 2 and 3 minutes in length) animated videos were produced, one
illustrating the living lab concept and one describing the Oslo implementation. They both can
be viewed from the project website homepage (www.citylab-project.eu). The animation of the
living lab concept was produced in November 2017 and has been viewed around 750 times
at the time of writing. The Oslo animation was produced in April 2018 and has yet to be
advertised outside the project so viewing figures are negligible to date. Citylab partner Steen
& Strgm plan to extensively use this animation for dissemination and marketing purposes,
for example, when giving presentations to the City of Oslo and real estate developers; when
marketing their ambitious CO- reduction goals; and when communicating with the 155
tenants expected to be present at the @kern shopping centre in Oslo.

1.3 Cartoons

A set of 8 cartoons were commissioned near the start of the project to illustrate the living lab
concept and the original implementation concepts (Appendix A). The storyboards were
designed by the relevant Citylab partners and the cartoons drawn by illustrator Matt Sloe
(samples of his other work are shown at https://www.instagram.com/matt.sloe/?hl=en). The
cartoons were printed as A0 posters and used at selected events such as our first meeting
with the living lab advisory group and the 2015 Civitas Forum held in Llubljana. At the
request of Dutch partners, Dutch versions of the cartoons were produced for the London,
Oslo and Southampton implementations and were used locally.
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Appendix A — Cartoons

D7.6 — Videos, animations and cartoons



CITYLAB — City Logistics in Living Laboratories

You work IN A
FRETGHT
TRANSPORT LIVING
LAB - SOUNDS
WEIRD | Can T SEE
IT?

GET IT. WHERE
60 You
O YOUR

xPERIM‘Eide?

SHOW YOu ON
THE WAY TO
THE SHOPS

YEAH. THE CITY PROVIDES THE TEST BED AND
AND PROYIDES DATA ON THINGS LIKE TRAFFIC
NFLOW SO WE CAN SEE WHICH CONCEFTS WORK

THE CITY AUTHORITY ALLOWS
COMPANIES AND RESEARCHERS LIKE
ME TO TEST NEW IDEAS TQ
PELIVER GOODS MORE EFFICIENTLY
wmwLIKE THAT ELECTRIC TRICYCLE
QVER THERE FOR AN EXAMPLE

YES, AND YGU'LL NGTICE
THERE ARE NO BIG LORRIES
EITHER BECALSE THEY
DELIVER AT NIGHT TIME,

Lars | Thar vav ruws Y
ON ELECTRICITY S0 NO
POLLUTION AND IT 'S
COLLECTING USED
PACKAGING FROM
SHOPS AS WELL AS
DELIVERING STUFF TO

o
AND WE ARE ALSO LOOKING AT HOW WE BUY
THINGS AT WORK SO THAT WE GENERATE LESS
FREIGHT TRAFFIC IN THE FIRST PLAGE w

Is THIS r;;\
ONLY LIVING
- LAB THEN?
2 ﬁ "

NO THERE ARE
SEVERAL OTHERS
AND WE SHARE OUR
EXPERTENCES WITH
EACH OTHER AND
WITH THE WIDER
COMMUNITY

The Citylab project has received funding from the European Union’s Horizon 2020 research and Artwork by Matt Sloe
innovation programme under grant agreement no. 635898 www.Citylab-project.eu Manyformatt@gmail.com

D7.6 — Videos, animations and cartoons



CITYLAB — City Logistics in Living Laboratories

AMSTERDAM
O MPLEMENTATION

T —

7y e 3
= ) JWHAT IF WE LOADED UP ALL

G
. ¢ THE PACKAGES GNTO A
FLOATING DEPOT THAT

COULP BE SATLED INTO THE
N HEART OF THE CITY? /

PN

NN,

THIS TRAFFIC'S \ |
GETTING WORSE /Il -

A _—
Z =

L7/ THEN Bypass
J THIS QUELE TO
GET 70 A
COLLECTION
POINT IN THE 2/

—_

Jg

=

ELECTRIC
VEHICLES DG THE
FINAL DELIVERIE:

IT's
GREAT TO START

m-// THEREBY OH.
@) REDUCING WE'RE MOVING
EMISSTIONS ane | AGATIN,

SAVING TIME /<
/J
b =

-\—.._,"/;5'\

The Citylab project has received funding from the European Union’s Horizon 2020 research and Artwork by Matt Sloe
innovation programme under grant agreement no. 635898 www.citylab-project.eu Manyformatt@gmail.com

D7.6 — Videos, animations and cartoons



CITYLAB — City Logistics in Living Laboratories

BRUSSELS
IVING LAB

A COMMON SCENE ALL GVER THE CITY

T % THLRE MUST BE A
GoINeG TO THE ~ BETTER WAY TO F2ute 1Y
SUPERMARKST aND = SuaLvES_ How Masy OTHERS
Casn § camgr TO LIKE ME ARE CAUSING TRAPFIC,
restock /| = NOTSE AND POLLUTTON? ..
8% My TTME COULD BE
SPENT BETTER

MEANWHILE AT THE SUPPLIERS DFFICEI

WHaT ELSE can
we po?

by
HOT PROFITABLE TO SENG
OUR YENICLES ALL OVER THE CITY
MAKING SMALL RELTVERTES

PeRnAPS A LOGISTICS
SERVICE PROVIDER COULO
PIGK UP FROM THE

PeRnaPs wE Can
usE THE SPasE

o
A SotaLl
cowsoLTpATIGN
CENTRE CLOSE TO THE
cITY waToH uses
s7Ke5 OR LLECTRIC
VERICLES WOULD BE

THE
CITYS LIvING
LAB 75 TESTING HoW
EXTSTING AVATLABLE
CAFACITY Can BE usED
FOR FEGULAR DELIVERIES

TO SMALL STORES

FrurT anp vée
MERE PLEASE. PAPER
TOWELS TN THE OFFICE,
THANKS

The Citylab project has received funding from the European Union's Horizon 2020 research and Artwork by Matt Sloe
innovation programme under grant agreement no. 635898 www.citylab-project.eu Manyformatt@gmail.com

D7.6 — Videos, animations and cartoons



CITYLAB — City Logistics in Living Laboratories

_LONDON
LIVING LAB

BEFORE JOINT DELIVERY SCHEME

supPaRT
COMPANIES TRYING \

TO IMPROVE THE
SUSTAINABILITY OF Js

!

'+

SHARED DELIVERY SCHEME - TN
GNEWT DEPOT

erPICIENCY

NEWT UNDERTAKE LAST-MILE
PELIVERY

gnewt cargo

| 7 love dhe last mile

KEY TO THESE
W RESULTS wAS GETTING

MODEL RIGHT

CONTRIBUTING TO A N
£SS BUSY CLEANER ANt
SAFER ENVIRONMENT,

EFFICIENT MANNER,
AND AT & SUTTABLE

The Citylab project has received funding from the European Union's Horizon 2020 research and Artwork by Matt Sloe
innovation programme under grant agreement no. 635898 www.citylab-project.eu Manyformatt@gmail.com

D7.6 — Videos, animations and cartoons



CITYLAB — City Logistics in Living Laboratories

SORRY I'VE GOT
THREE MORE SHOFPS
TO PELIVER TO. IT
COULD TAKE ANOTHER

30 MINUTES
——
; W=
ST i
i
i -,
| % s
1 g I
¥ WISH THE

SHOPPING CENTRE
WOULD MANAGE THEIR
DELIVERIES BETTER

g ‘ﬂ \}
) i |
=1
= ot -
7T
o { [ =
p
= o
ﬁ( W= =
S0 A
T
FIVE MINUTES / HAVE THE 2.30
LATER SLOT BOOKED
ALL
DONE - THAT = Z
was QUICKr _\ 4 1
) ~
- <
Ve 4
% '?
= G’ '}4
AR E
s €
A 5 ¢ ,ff(,]r‘
il A
NO (\ﬁ'f‘_
PROBLEM, =
THAT'S THE I'LL TAKE THAT|
RETURNED Anay NOW

GOODS AND WASTE
PACKAGING FOR
COLLECTION

A

LIDING

=

i

T: U =g
[ ) E—-;'—}\—\;’C
I 2 —1

BRING THE
GOODS INTO OUR
STORAGE AREA- WE
WILL DELIVER TO
THE SHOPS

YOUR
GOORS HAVE
ARRIVED

THANKS,
SEND THEM
QVER AT 2PM
PLEASE. WE

SHOULD BE LESS

o

LR N o

<

BUSY THEN.

\

é) 4
&
c,
/ & L —
SHGF G
MANA £

The Citylab project has received funding from the European Union’s Horizon 2020 research and

innovation programme under grant agreement no. 635898

www.citylab-project.eu

Artwork by Matt Sloe
Manyformatt@gmail.com

D7.6 — Videos, animations and cartoons



CITYLAB — City Logistics in Living Laboratories

LAB

URrBaN SPRawL IN CITIES IS
A GROWING PROBLEM

How can we
CONSOLIDATE ALL
THESE TRUCK
MOVEMENTST

WhHY DON'T WE
RE-USE RAIL LINKS
AND WATERWAYS TO
ACCESS THE CENTRE

OF PARIST

PROPOSED SOLUTION = INNER CITY MIXED USE,
FREIGHT FACILITIES'

THE
FACILITY IS
DEYELOPED 8Y \ =
SOGARIS, A ik
PUBLIC/PRIVATE =
PARTNERSHIP, 49% : \
OWNED BY THE 4 f \
DEPARTEMENT DE ACCESS FOR GOODS |
Par1s z i

CROSS-DOCKING
AND CONSOLIDATIGN
GF GOOPS ARE
FACILITATED

i ENCOURAGE USE OF
A CLEAN YEHICLES FOR
LAST-MILE
DELIVERIES

WHO MaYy USE
. THE FACILITY

Bur 17 "\
LOGKS 50
BEAUTIFUL!

ragryd "

o i

THANKS! GREAT

r‘* CARE IS TAKEN WITH
L.

/ ANDPSCAPING, AESTHETICS
AND INTEGRATION WITH
THE LOCAL COMMUNITY,

—

PLAN 15 FOR
LONG-TERM CONTRACTS
WITH A SMALL NUMBER

OF HIGH YOLUME

SHIPPERS
The Citylab project has received funding from the European Union’s Horizon 2020 research and Artwork by Matt Sloe
innovation programme under grant agreement no. 635898 www.citylab-project.eu Manyformatt@gmail.com

D7.6 — Videos, animations and cartoons



CITYLAB — City Logistics in Living Laboratories

I
DELIVERY DAY AT A P 1] MORNING v PASS BY THERE
BUSY LITTLE SHOP IN §Z MARIA, HERE'S ABOUT 5 TIMES A
YOUR POST pAY GN MY ROUNG ...
NOw THERE'S AN
ToERLT

THANKS PaoLo. T
CAN'T DEAL WITH THAT
UNTIL T'VE REMOVED THIS
OLD PACKAGING ... I'LL HAVE
|\ 7O BRING THE CAR ROUND AND
TAKE IT TQ THE REGYGLING

[~
WHaT IF? MORNING MARTA, a
> HERER YOUR IS 2NN [ LoAD THOSE GN THE
AND YOU HAVE SOME '

EMPTY ONES

Great! Thar
SAVES ME A TRIP
TO THE RECYCLING

VAN AND BRING BACK
“\ REGYCLABLE WASTE FOR A

Do N\ME TO COLLECT T SEE

THATS RIGHT.
IT's IN THE BACK
OFFICE. I'LL GET IT,

HAYE THEM
FILLED IN A FEW DAYS.
I'iL LeT You know
WHEN TO COLLEGT VIA THE

[ » WEBSTTE
THANKS MARIA,
THAT'S GREAT {

The Citylab project has received funding from the European Union’s Horizon 2020 research and Artwork by Matt Sloe
innovation programme under grant agreement no. 635898 www.citylab-project.eu Manyformatt@gmail.com

D7.6 — Videos, animations and cartoons



CITYLAB — City Logistics in Living Laboratories

 SOUTHAMPTON
) LIDING L

MEANWHILE IN A
| NEARBY OFFICE

20
WIDGETS FOR
PROF. PLuM FRrROM
‘KO SuPPLIES",

10 WIDGETS FROM
‘OK COMPONENTS',
NEXT DAY DELIVERY

F SEND
E=)

= =T
oD e

=r=u1]
=
5

ExPECT I'LL SEE
YOU SAME TIME

UNIVERSITY SUSTAINABILITY
COMMITTEE MEETING.

WIDGETS FOR ANNA,
20 For PRrOF. PLum,
I'LL WAIT UNTIL
FRIDAY BEFORE
ORPERING IN GASE

How can we
REDUCE OUR CARBON
FOOTPRINT?

PURCHASING
BEHAVIOQUR

SEE
YOU SAME TIME
NEXT WEEK

The Citylab project has received funding from the European Union’s Horizon 2020 research and Artwork by Matt Sloe
innovation programme under grant agreement no. 635898 www.citylab-project.eu Manyformatt@gmail.com

D7.6 — Videos, animations and cartoons
11



	CITYLAB_D76_1_0_new
	D7_6v2

